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The roles and challenges of consultation support specialists

Hitomi KAWAMURA, Ayako TAMURA

Abstract

The extant literature has described the roles and challenges of consultation support special-
ists who are responsible for the design of service utilization plans for people with disabilities.
These experts must respect the independence and will of their clients in creating service utiliza-
tion plans. They must understand social resources, coordinate support teams, cooperate with re-
lated parties such as service managers and amend plans accordingly. They must simultaneously
address the need for continuous service support and monitoring as well as user support. Con-
versely, they must negotiate the lack of adequate authority or issues such as being busy or over-
worked and thus unable to engage adequately with assigned tasks.

The Community Independence Support Council aims to revise the disability welfare service
remuneration and enhance consultation support by training consultation support workers. It
further aims to build a comprehensive community care system that also responds to mental dis-
orders. The general consultation support project is responsible for the utilization of plans, re-
gional migrations, and the facilitation of regional settlements. It is posited in a way that the

knowledge accumulated by this project will be effective in overcoming some of the challenges.

Keywords: planning consultation support, consultation support, consultation support specialists,
persons with disabilities, community life support
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