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Possibility of Offshore Development of the IT enterprise in the Philippines: Consideration

on information ethical side of IT enterprise by survey of information ethics

Kiyoshi TAKEI

AsICT (information and communication technology) have developed, offshore development of
software which uses information and telecommunications networks has progressed on a global
scale. The offshore development market in China and India is already large, but offshore develop-
ment in Vietnam and the Philippines has also expanded recently. The Philippines has become
increasingly important to Japan as a center of offshore software development. In this thesis, first
of all, the present situation of the IT industry in the Philippines is described. Second, the results of
a survey of information ethics, including information security and CSR, in IT enterprises in the

Philippines is examined to determine possibilities and problems in offshore software development.

Key words; offshore development, information ethics, CSR (corporate social responsibility), ISMS
(information security management system), professional ethics, software development, risk man-

agement, I'T human resource development, IT industry, ISO 27001, ICT
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Points to be checked

1. Have introduced an Information security management system (ISO27001).

2. The handling of the intellectual property right is appropriate. Promoting employees about the
intellectual property right.

3. Protect individual data and personal information. Educating employees about how to deal with
the individual data and the personal information.

4. Promote the system of risk management

- Maintain confidentiality, integrity, and the availability of the property.

- assessing the impact of the risk.

- Measures of a realistic generation possibility of the risk are considered.

Educating employees about the information security.

Identify the risk of relating to an external organization.

The leakage measures of information are done.

Have introduced a Quality Control management system (ISO9000).

O |0 ||| O

The locus of responsibility and the system of security for the client are thorough.

10. Develop CSR (Corporate Social Responsibility).

- Examine the introduction of social responsibility (ISO26000).

- Have developed and approach toward transparent, ethical action
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- Development of community and society

- Excellent relation to stakeholder

- Observance of regulations

- Accountability

- Have planed Information security policy

- Have planed Information security audit

- Have planed privacy policy

QEERF 74V EYRFETOT o — VERT ¥ — FOKHEBBIZS0HETH Y, BIRm 2
WERE420LEBNTHL. 727 — MIUTORMTHELT 2% 5120, #ALaVE
X & TH 5 720

®4-2 T r—REB

Points to be checked

1. Your operation of Information Instruments such as personal computers is good enough.

2. You often daily inspect the Internet.

3. Itis enough if there is basic knowledge of Word and Excel of the personal computer.

4 . It is important to defend the rule and manners in using the net.

5. It is necessary to educate the rule and manners of the net at child’s time.

6. Itis necessary to know the netiquette so as not to become the assailant and a victim on the net.

7 . Information ethics are unnecessary if there are knowledge of the computer and of the network.

8. Information ethics are not understood well, and I do not feel the necessity.

9. As for information ethics, the individual only has to be attentive. Information ethics are
especially unnecessary.

10. You think that the necessity of information ethics will come out more and more by the progress
of the information society in the future.

11. You use the Internet, and have had a computer virus.

12. You have received spam mail.

13. You have been swindled through net auction.

14. The questionnaire on the net is readily answered.

15. The first time you see a site, you are interested and access it soon.

16. You are careful when filling in personal information.

17. You think it is your responsibility when you have problems because of the net.

18. It will be necessary to know the knowledge of the computer more so as not to encounter
damage on the net in the future.

19. It is necessary to understand ethics more in the information society.

20. You don'’t readily regard others when using the net.
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21.

You do not want to do things to others that you do not want them to do to you.

22.

It is impossible to avoid creating the digital divide.

23.

It is necessary to promote information literacy to lose the digital divide.

24.

You have put your photograph on the net.

25.

It might make you angry if you see something negative written about you on the bulletin board.

26.

Others’ photographs have been put on the net.

27.

You don't usually pay attention to copyrights.

28.

You have downloaded music and movies by using the file exchange software.

29.

Information literacy is necessary to survive for the information society.

30.

You may behave freely on the net if acting in the range of your responsibility.

31.

It is necessary to promote information ethics to take responsibility for yourself.

32.

Cellular phone should not be given to schoolchildren.

33.

It is necessary to strengthen the restriction of the net use because it is involved in criminal
activity.

34.

It is necessary to make the system which considers the information security.

35.

You know the information security system.

36.

Risk management is important in the IT enterprise.

37.

It is necessary to defend the copyright of the software that you made.

38.

It is important that the software that you made is useful for the society.

39.

If trouble is found in the software that you made, it is necessary to improve it soon.

40.

It is necessary to think about potential problems in the software that you made.

41.

You are working considering social responsibility.

42.

It is social responsibility to execute the information security management.

43.

It is important to pay attention to the intellectual property right when you develop software.

44.

You have received instruction about the information security management.

45.

IT enterprise (your company) is contributing to informationization of the regional society.

46.

IT enterprise (your company) is collaborating with the regional society.

47.

43.

(
IT enterprise (your company) values compliance.
(

IT enterprise (your company) is ardent to the approach of CSR (Corporate Social Responsibil-
ity).

49.

IT enterprise (your company) is making an effort not to cause scandals.

50.

Hereafter, you will think that CSR is very important.

4.2
(1)

AEDHER
{3 T ORERHIA -

BETOMRFIHIE, FTLLTHEREF2) 7112 TH2 L, CSR (Corporate Social Re-
sponsibility) ICB 3 5 2 LIZDWTAT o 720 #A L 724221, Ayala Systems Technology,
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M L2 T, MERRHIH L oMt 2 T4 AV A Y MY AT A (1S027001) " AVEA &
NTWwAh3iE, Advanced World Systems 141725 72,
3te b, £ 41 OMRPFHZUEOHBIZITRTEBINTVL LEDOBRETH o7, Thbb,

- IR PERER BN T — & RO AR OHL) N EENATPN TS, $72, HHE LTV,

CYARZIAY AL OHEREAERZITDON TS, (EEOREE, et THEZHEFRL Tw i,
TEARXY P RATo T HEMLRIEETREICOVWTEERL TV 2,)

B F 2 T A BRI LD OBE RPN L ST b,

- ARBAARICBIMR L 72 A 7 ok &2 LT\ 5,

- RO PRI HIIAT > T %o

CRHEHT A YA Y MY AT A (ISO9000) IHEALTWS

<747 Y M LTOBRTEOTE, REFREIZTETH S,

- CSR #lg L 3GEIZ OV T, HaF M (1IS026000) OEADKGE, &2 >N 2 ATEH~DHL
DHLA, TIa=T 4 LHRORBEIZES, ATA 7 RVY—LoORFLBROME, EHOE
S, T I EN) T A OFEiR EOHHIZOWTEBL TV DE EDBRETH -7,

(2) 7 v — MEER
TYr—b 74V EYREOFEELIT REIHOLL V=27 (RA-—Vv—28L) 2H%

WM L7z ¥ TIVEIZERTN= 190 Th - 72,

- ZV—=71 (UPITTC) N=37

« Z)V—71 (Ayala Systems Technology) N= 78

- Z)V—71 (Alliance Software) N= 31

- Z)V—7N (Advanced World Systems) N= 44
FIHB OEFHIRZFE6ITRT

R4-3 EEER
B | Zv—71 TV —T1 7V —T71 TIV—TN TOTAL
HH
No. | @t | % | @Rt % | A | % | AF | % | AR %

1 35 94.6 | 61 78.2 | 22 71.0 | 42 95.5| 160 | 84.2
34 91.9| 68 87.2 | 27 87.1| 34 77.3| 163 | 85.8
23 62.2 | 46 59.0 | 16 51.6 | 23 52.3 | 108 | 56.8
36 97.3 | 74 94.9 | 31 |100.0| 44 |100.0| 185 | 97.4
35 94.6 | 72 92.3| 31 |100.0| 41 93.2 | 179 | 94.2

Gl | > | W | D
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6 36 97.3| 78 1100.0| 30 96.8 | 43 97.7 | 187 | 98.4
7 21.6| 16 20.5 29.0 8 18.2| 41 21.6
8 3 8.1 10 12.8 0 0.0 5 11.4 18 9.5
9 6 16.2 | 13 16.7 1 3.2 3 6.8 23 12.1
10 36 97.3| 71 91.0| 30 96.8 | 42 95.5| 179 | 94.2
11 34 91.9| 55 70.5 | 26 83.9| 35 79.5 | 150 | 78.9
12 34 91.9| 66 84.6 | 29 93.5| 38 86.4| 167 | 87.9
13 2 5.4 5 6.4 3 9.7 4 9.1 14 7.4
14 23 62.2| 34 43.6 | 16 51.6 | 25 56.8 | 98 | 51.6
15 14 37.8 | 27 34.6 | 13 41.9| 17 38.6 71 37.4
16 37 1100.0 | 75 9.2 | 29 93.5| 42 95.5| 183 | 96.3
17 26 70.3 | 53 67.9 | 17 54.8 | 35 79.5| 131 68.9
18 37 1100.0 | 78 |100.0 | 28 90.3 | 43 97.7| 186 | 97.9
19 34 91.9| 75 96.2| 31 |100.0| 43 97.7| 183 | 96.3
20 9 24.3| 25 32.1| 13 41.9| 10 22.7| 57 | 30.0
21 36 97.3| 73 93.6 | 31 |100.0| 44 |100.0| 184 | 96.8
22 21 56.8 | 44 56.4 | 13 41.9 | 27 61.4| 105 | 55.3
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