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above legal requirements and contractual obligations. CSR is about going beyond these, not replacing or avoiding them.”

() HEEHEER QUL Q<L (World Business Council for Sustainable Development 2005)
FHEQHMIZL 0L RN ERIME v Qi FEZW NIEE LS|V -» L8N MRS RENEREL

(2)

IEQUNN K { QM D X N )
(&) “The commitment of business to contribute to sustainable economic development, working with employees, their
()

families, the local community, and society at large to improve their quality of life.”

() WINKX « NR—« XN—N+ 2« AX¥ NNV =k~ (Business for Social Responsibility)
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(Ix$X) “operating a business in a manner that meets or exceeds the ethical, legal, commercial, and public expectations

(R),

that society has of business.”

(=) Kotler and Lee, 2005
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() “Corporate social responsibility is a commitment to improve community well-being through discretionary
()

business practices and contributions of corporate resources.”
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(I$X) “Corporate social initiatives are major activities undertaken by a corporation to support social causes and to fulfill
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commitments to corporate social responsibility.”
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(IxX) “Most definitions of corporate social responsibility describe it as a concept whereby companies integrate social
and environmental concerns in their business operations and in their interaction with their stakeholders on a voluntary
_ummm%w‘
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(—) The Responsible Business Summit 2009

Ethical Corporation tH# & The 8th Annual Responsible Business Summit 2009 %" 1 TOOKREEm | | m— | 11D
London & Business Design Center 2 3¢ 2 W Q7 #3240 = 2" The Responsible Business Summit 2 & =X
FLO#EH” QNEJus1] 1 44T O 2° TIKEA, Shell, Vodafone, Starbucks 938 R o Kbt Q O R
PR OHE LS QIR MW S L BT NERVQKENWE OWEOL VD QNENRZOnA (Corporate Social
Responsibility) 23 X802 4Q 1 s IR Y B (049 30 U A REAZEWHE O v 250 1)U 38 O 40° MEQ U REKIRIFI A
QARO[ UERDT EEQOuA I Sustainability (FRETEEH) Ra—D— " KRR IELN <EEFR
PRNNTHRH— N BEEFRESY NEESEFLXK NEELLRIY —~HREQUuPERKK{IONG
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S | v om0t 250° Social Enterprise (F2<dME<H#K) © CCWORKS 8 2N N~ £3850° #652” ECDL
Foundation REIEES I AW A —&a—QH N —%—Q 1 ND i —& X iy R W{E Y2040 R 1 the European Computer
Driving Licence & certification programme sWE{EE D" LUURNES T AW 3 —2a X2 QA7 2 N A NWEMEINE v
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#£ Q Vodafone © The Responsible Business Summit 2009 12 50 = sQ BRI R WEEE O 5°

(N) Vodafone 12812 O (Mr. Joaquim Croca, Head of CR Performance & Reporting

Vodafone Group)

Vodafone B FEQ — <8 (U380 %" OEM— 1 2L @NNN EBEESHIRVER ONNSRUEXM—0 D
LONOOHEF L H—UXKYEEKOW 350° DN—NOFMBEIROOOL VI UIREVEESW 5507 L~~~
P — 8D LRV EOREZ-H L 450°

MR AT —% R UEKIENIE O 550° Vodafone S 3 O v f 3546~ O (Corporate Responsibility) 1245 O 2
25¢° Vodafone @ E20F O (Core initiative) 22 T 8 [ 5—NT N ¢ @AY X (Access to communication) |
e’ RYESMERT O — 24 R — {OUIRVE 01 )0 13850" Vodafone ZHIE S s W 7N e X S FE V0 7
ORH IIH Q3810 N & — e ™ & (safe and responsible internet experience) @)IKEEIER LT =00 H e 2 5 — 3T
LOFEE (Climate change) @I ETIHQ 9 0RWIER 4+ —" X (sustainable products and services) 1110 S gz
EHEoEn 30 () KERELEOW R Vodafone BRI S 5 0 Q UETPEEN S ROL 49w
AR O HEQWERY — N T NNIES Y 550°
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B 1 Vodafone ® CR#&

CR strategy

Core initiative:
Access to
communications

Europe EMAPA
Accessibility BOP* products support
Inclusive design  Socio-economic research
Products for excluded  Social innovation

With emphasis on three Focus areas

Safe and responsible Climate Sustainable
Internet experience change products and services

Supported by
Resposible business practices e.g.

MPMH** Network roll-out Supply chain management People H&S**

Underpinned by
Values, principles and behaviours e.g.

Bribery and Corruption Lobbying Tax Whistle-blowing

* BOP = Base of the economic Pyramid ~ ** MPMH = Mobile phones masts and health ~ *** H&S = health and safety

(Hi88 : The Responsible Business Summit 2009 |C & |F % vodafone S5 &R & D 5| A)
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Vodafone 2" OFEE S0 508" HERKHPLBOnK {00 IR0 il 5 0°

Social RA$~ 43 O I 25087 1) LB HEUSITE I S ERHfS ) 0 I 88T 500" social 82~V globale <8 2
ERARET R 45 20 2R D HE0 0 PRS0 R 17 social A 2K PR D 1 5 30440 (58 50°

HAPBONE KOO IR N Wi 3 0EE LR $R O &00~ (Corporate Responsibility) ¢ Qv
T A0 a0 #6427 PEIQ - — D —“ {38 10 sustainable development 38 3@ 2 38 sustainability 5 O vn < Q F-3
BV SO n 795040 1 sustainable developement XN .Q WY 5~ TEER9007 404858 LK Q49 se HI D
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Caroll " TOw M HHWUU~ O VEEURHEZ S L 00K S0 BEE HE EHE ~NYNNXNANY—F
D QNEIT) VRV I0R Vo NE P QB URE M S RNESEG VLBV e (Ha)°

SN =EN el

« Philanthropic Responsibility (NN N XN 8N~ —2¥nH)

- Ethical Responsibility (EEE¥nH)

- Legal Responsibility (ME4mH)

+ Economic Responsibility (¥E¥TZ4m)
59507 KA Q- EIRIK ¢ BYAR 0 S roRIMTEIE" WM X4l © W S amend SRR -0 O W K000 S s REIIE du0
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Desired by society

Expected by society
Required by society
Required by society

Philanthropic
Responsibility
Ethical
Responsibility
Legal
Responsibility
Economic
Responsibility

E2 CSROZERE#HE

(Hi88 : Carroll’s four-Part Model of Corporate Social Responsibility (1991))

(N) &#kER (Business Ethics)

Richard T. De George X ~%" s EE T | KKOEL N
BERR 0L Lot EESEE  QRREQET
AR DR KD - IE QUIEH" B SER LS8
07 NXERUGS R | KRKOEL LW X SHENEE
HRBEnEH O L° XEEXICHR &5 QB VSO R £
AEE RIR - QERESVOHE NXOESCER Wik
K ¢ QIXELU8e° KO SEHRENE O LD’
LR SRR EINERR KRR
307 WINN X B HEEESBEENK D 5400 S 5
NG LU 420 0 REER U 2 42°

| RIOHL U BEREFHORE BN QMO T0° WINK
X 7% the National Chamber of Commerce s320%& X% N 4= — 1)
LSO EHNCO T NNN AN K KL QI I 40 LK
<7 WA X XA~ R QN ST RREE B X —
RUEIONXKYNF XKLL T NNN NN KB40
PEOUD O L0 QLUE SR OH LR O W IREIVIX D L°
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EHEHD ROEHEEH UL YRRINVEY NHEERH M WPIRILWIL OR28540" The Myth of Amoral
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| RZOEE NS0 HEHQEF LR OIEBEN L2080 Wil U | OFER Nx—w1 )
HOOX B ERFEEVEE O ERIKEEFTSHENHIE L 1006084 X Lnve N OER RMA RN 2
CEHKIIM ORI EHFITN DN QEELVR LS VL’ #2" ROFLULs” | KRR 1 #Uthe U. S
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“Computer Ethics is the analysis of the nature and social impact of computer technology and the corresponding

(B)

formulation and justification of policies for the ethical use of such technology.”
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