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Professional Conduct in Information Processing
INTRODUCTION

This set of guidelines was adopted by the Council of the Association for Computing Machinery
on November 11, 1966 in the spirit of providing a guide to the members of the Association. In
the years to come this set of guidelines is expected to evolve into an effective means of pre-
serving a high level of ethical conduct, In the meantime it is planned that ACM members will
use these guidelines in their own professional lives. They are urged to refer ethical problems
to the proper ACM authorities as specified in the Constitution and Bylaws to receive further
guidance and in turn assist in the evolution of the set of guidelines.

PREAMBLE

The professional person, to uphold and advance the honor, dignity and effectiveness of the
profession in the arts and sciences of information processing, and in keeping with high standards
of competence and ethical conduct: Will be honest, forthright and impartial; will serve with
loyalty his employer, clients and the public; will strive to increase the competence and prestige
of the profession; will use his special knowledge and skill for the advancement of human welfare.

1. Relations with the Public

1.1 An ACM member will have proper regard for the health, privacy, safety and general
welfare of the public in the performance of his professional duties.

1.2 He will endeavor to extend public knowledge, understanding and appreciation of computing
machines and information processing and achievements in their application, and will oppose any
untrue, inaccurate or exaggerated statement or claims.

1.3 He will express an opinion on a subject within his competence only when it is founded on
adequate knowledge and honest conviction, and will properly qualify himself when expressing
an opinion outside of his professional field.

1.4 He will preface any partisan statement, criticisms or arguments that he may issue
concerning information processing by clearly indicating on whose behalf they are made.

2. Relations with Employers and Clients
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21 An ACM member will act in professional matters as a faithful agent or trustee for each
employer or client and will not disclose private information belonging to any present or former
employer or client without his consent.

2.2 He will indicate to his employer or client the consequences to be expected if his
professional judgment is over-ruled.

2.3 He will undertake only those professional assignments for which he is qualified and which
the state of the art supports.

24 He is responsible to his employer or client to meet specifications to which he is committed
in tasks he performs and products he produces, and to design and develop systems that
adequately perform their function and satisfy his employer’s or client’s operational needs.

3. Relations with Other Professionals

31 An ACM member will take care that credit for work is given to those to whom credit is
properly due.

3.2 He will endeavor to provide opportunity and encouragement for the professional
development and advancement of professionals or those aspiring to become professionals with
whom he comes in contact.

3.3 He will not injure maliciously the professional reputation or practice of another Person and
wjllconduct professional competition on a high plane. If he has proof that another person has
been unethical, illegal or unfair in his professional practice concerning information processing, he
should so advise the proper authority.

34 He will cooperate in advancing information processing by interchanging information and
experience with other professionals and students and by contributing to public communications
media and to the efforts of professional and scientific societies and schools.

O
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31 ACM 2 =1, i~ ElL, HEPLHEH 5 ERBD LN @Y R NIZH 2 5 Tw
HEWH)Z LIITEET S,
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RAPETH D LWL D AT, HIEY 2 BEZETETH S,
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{£) Donn B. Parker, “Rules of Ethics in Information Processing” , 1968, p. 199 & ) “Professional Conduct in Information Processing”

TRy, A

42 RIBHEEOER LR

fREMHEOERIE, REOKRBERAZEMEED, HHRIAOHEME L L Tl < BHIHEMIC
MEZR L THET 202K LD TH S, MEMHEONKNZ D DL ACM & IEEE 4%
bo TNOOMEMEIL, HHREMOFEMFICE > TOTBMHEE L CTIAEETH 20248 L
TWwh,

ACM @ ‘Code of ethics and professional conduct’ AWEEAFE (2018) DHIXIZBWT,

Computing professionals’ actions change the world. To act responsibly, they should reflect
upon the wider impacts of their work, consistently supporting the public good. The ACM
Code of Ethics and Professional Conduct (“the Code”) expresses the conscience of the
profession.

The Code is designed to inspire and guide the ethical conduct of all computing professionals,
including current and aspiring practitioners, instructors, students, influencers, and anyone
who uses computing technology in an impactful way. Additionally, the Code serves as a
basis for remediation when violations occur. The Code includes principles formulated as
statements of responsibility, based on the understanding that the public good is always the

primary consideration. Each principle is supplemented by guidelines, which provide explan
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ations to assist computing professionals in understanding and applying the principle.

Section 1 outlines fundamental ethical principles that form the basis for the remainder of
the Code. Section 2 addresses additional, more specific considerations of professional
responsibility. Section 3 guides individuals who have a leadership role, whether in the
workplace or in a volunteer professional capacity. Commitment to ethical conduct is
required of every ACM member, and principles involving compliance with the Code are
given in Section 4.

The Code as a whole is concerned with how fundamental ethical principles apply to a
computing professional’s conduct. The Code is not an algorithm for solving ethical
problems; rather it serves as a basis for ethical decision-making. When thinking through a
particular issue, a computing professional may find that multiple principles should be taken
into account, and that different principles will have different relevance to the issue.
Questions related to these kinds of issues can best be answered by thoughtful consideration
of the fundamental ethical principles, understanding that the public good is the paramount
consideration. The entire computing profession benefits when the ethical decision-making
process is accountable to and transparent to all stakeholders. Open discussions about

ethical issues promote this accountability and transparency. ( BL T4 )
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H5bo

F72, BB EANIME S ZHEEDS R RS, 20X EICHE S 2 ML, AN
PSR &2 IS L, REOMRSRELFIHTH L LT L2 I8 o TRED
MAEZTHIENTED, Av¥a—T4 7 - 7072y ¥yaF e, MEEER
BT HEARTRTCOAT— 7RV T =12 L CHHARTEEZ A GG IR 215, MY
HREICET A2 AW S N iEmmE, CoOBITETEEENGEIET 2, (LLFEK)

LR Tna Y,
¥ 72, IEEE ® ‘IEEE Code of Ethics' fZEMA%H (2014 4F) (FHETIZB VT,

We, the members and employees of IEEE, recognize the importance of our technologies in

affecting the quality of life throughout the world and we accept a personal obligation to our
professions, the members of IEEE, and other individuals involved in IEEE activities in our
fields of interest. By this obligation we commit ourselves to the highest standards of
integrity, responsible behavior, and ethical and professional conduct. We agree to be bound

by the following rules: (BLT450%)

&

IEEE ® 2 Y N—B X OWMBE, R OEFOE IR L . 2 % FAE O Fh o 52 % 86K
L, REHME, IEEE © 2 ¥ 3—, B L UOMoORE L FIERBRO D 5 I8 B W C IEEE i
B B MAZ &0, ARG 2T ANDL, ZOFRBIZL ) FEIZRS LNV OFRFES
FED 178, MWMEM D OEMILATHICEST 5. FAEILX, UTOV—VIZHEBELZR)
CICHAETLLDTH S - (LLTAM)

%

LiRsNnTn2 Y,

ACM D i PR 5 D A 1%, 1. General ethical principles. (—# 1 72 5 H]), 2. Professional
responsibilities. (k% L&), 3. Professional leadership principles. (IR OFgE)EH]), 4.
Compliance with the code. (H#E D) KIHEH»H% 5,
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% 72, IEEE O fii #4986 0 & 1% 1. Be respectful of others (i A% 8 E 3 %), 2. Treat
people fairly ( A % & A 124 9 ), 3. Avoid injuring others, their property, reputation or
employment (fit A7 & DWW pE, FFH, BHAZH 2% ), 4. Refrain from retaliation (FfH
% L7&\), 5. Comply with applicable laws in all countries where IEEE does business and with
the IEEE policies and procedures (IEEE 25¥ ¥ % A %179 ¢ X COED PR, IEEE 0Jist e T
NH % %575 %) OHHTHE STV,

ACM 3 4 DDOKRHHD S & IR 22 HHIZOWTRB EN TS, ACM O 2018 4EHifi
FAMEICBWTIE, HMROAT A 7 F V5 =120 L CHWEEMRE (accountability) & & B4
(transparency) D FFE %R L CTW5b, IEEE OfEMMHIEZ ACM L ERTY Y 7N TH B,
HOWNFIZIERITB TN 2,

ACM % IEEE OBl 3570 &5 b B H ORI LT O Z LD E R %o
- M PR AP B I L o TEEAMHEEMZIEL 723D TH ), 2 a—F DEMENE

% BT RO MBI B E DI L 72 5o
- RO AR SRS L TREREENEHFoTwA I LZHARL TV 5,

SR, ATA 7RV IS LTRIELBREEZA->TWH I EZ2RIT 2,
- R OB BLE & HMRBE Z TS5 2 L 2 RYT b,

fEEREIE, — BRI COFRAFOA L LT, EMEIMEE ST Co, 2L TEMK

AN COFBPETHY, ZOREIT>WT Thonson ZULTFD & S I2B~<Tw25 17,

B MEMEIE A NG T 5 AHKH 0K (astatement of the shared
commitment of the members),

B, WIEMREEE I N HA R ILHE D K] (a statement of agreed-upon rules or
standards),

B, AUN=DROr B b L WEEICOWTHES 2HKICT S 2L (it

sensitizes members to issues that they might not be aware of)

MO ITTE LTid, EMRIPMMHMICHEE RIS L 72 SNAROTHEL 2 2 LR,
ITH MBI, BHE LMD E L THWS Z e HfEs s,

HMRPHEN 2 i e UTHRBERRIIC 723N D0I%, BaZEFIT5HEOT 7Y
7 N THb PIRIEHFICNTARE LRI TLIMELORDI Y7 ) 7 NETH D, 2D
£ BB LWV /e SNFEMIRDS, L0 &) SmEMEREE CHK L, 22T XE»0
2 RN st & LTRSS OpMRHEMETH A 9o LA L, MEHSIIR ) OHEMRIZY
TIRESL L) BEHEEEZF/-E TR TIRLT, FFIRNENEL Lo TwD, Z0O7
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DHEMEOAE 4 OWEEZ2IRPUTHK L TED X H)ITHIST TR WA & W) ATl & 1375 - Tw
T\ B ETHRIM2ITEIZ LTV L 7200 T8RS E L TOMIMETH %,

F72, HEMRE L THZICEMRER O A 23— o 72E DSE IR O IL IO W CTHE L T
WS ETOHBEMWNREES K727 2 EBWFFE NS, Thonson 1&, [MWELMAEZ LICiE, HMRE
DXV IN=INZE OGBS B IREEIZONWT ZE5D, MEOEM (Quality Control) %279 5
CENEFEAERTRETH S LARNTV 2,

L7 L, Jhonson &, MFHODOEERLWEIEIZOWT [MHEMAFHASZ 5 L% T TS %
CEEATRETH Do oo FNTYH, MHEEZFMLT, EDOLHIITEZ T »EEZDRIC, M
DR T BRSOV TR T 2 2 LW EETH 2,1 LT 2,

ML, HEMRIHZITH LT, FAEMRERISHLTED L) 2EMLE2RHOO» % HE
THIENTELDLDTH L MPHHEITEMRIMMRIIH L THEEDHLMAETHLIEEZHREL,
W2 FTT5IXH7o THEN, BENIHENTHVRITLIZLENRTLLDTHL, 0
LI T HTRIIEMREZEHL, HMEROHSNEHEEENEZITANTEREE TS
ENTELIHNIIHRDLDTH S,

L2 L, MEMEITEHED L) it 2 2o 0 TiE G, BEHEO L) ZHAIIBT5
TR OMRERE T3 72 <, MEMEILHIUEIITS D SIS B I 2 A0 BAN, HFEMNZRNHE
HflTH 5o

I EMRIZE > TEOTATL L iy 2 72T 720 ESEHTIEH 5708, —ifbani:
FRITH Y, BEARHLRFHIIOVTER LTV RV, it THE A OFHZITHIE L T 7201213
HRAEO S 5L 2RPLEE LD, ZRTHTHLEEALVTHS ). MEMTIZTRTOY
HCTRIZFEZIHATE L LIRS RVDTH D, 20X % BARN 2 FHEOMBIR IS, sl
MO — R 2 EIEANC IR S LA DT TEMEPELZ - THRM L 2255k LT 2 et
KDSN D,

4.3 HIEMEO & ORIE
F v 7 A7 4 — FK%O® Paula Bodding I3FHMFICOWT, HAFOLEENH 0, BiHIZL -
TR Z B SR HMENH 5 & LT, HEMEOHDOEIZOWTHIHBLTWEY,

We've seen that codes of ethics need a strong institutional backing to function effectively.
But codes of ethics can actually make matters worse.

7z Bid, MEBE DRI T 2 720 123D R BN HZE L EE L TwDb I L%
BfELC&7zc LAL, fPBHIEEEICIEFEZ B S L WREMNED D 5.
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IO T2 EOMHE LTUTOL ) Z I EAEF5R B,

AR & AR, BT R, MEDOXFIN - T ‘work to rule’ ZIE[HL TV 5,
ZLC, TEHHEIE, RENZACHED ‘tickbox bEAARMLrRRNWI L, FATEHB
HOBHICF 2y 7 2LALTHTLAELETSI L, ThAKTRDY LY, MENZ Y TS
A7 Y ADOHREH T D IZHRCFPHIZEF L TwE I &,

AL E R MO ML SR T S &, [ 7 #0117 % (ethical display behavior) | % [ 3%
fiif25 (virtue signalling) ] 234U AWM H B Z &0 BHICBL ENGHHINEEOESI13A
Y87 MHRL, BAEVHCE LB R BRI E L0 L nZ L,
AP XY, BRI LIS 2 RIS 2 & (expressing a moral sentiment) (FIRIIZ L o
TIEROGIZHED ITB WA LTLE ) Wi H 2 Z Lo

PED W o OB O R F IOV TR 7225, WHBUEICEXRORLAZ T 5T LI X
DHFRGEE BT LTV A EALZLTLE) S LISHT 288, €9 LRI EBRoMEICEE
L72% A O RO X 2R LB E A LR 500 E) L) BRI > TL %,

7z, MHBESHMEDORPEICLZ2DOTERVALVWIBELD L. MEBENEMROTF
%42 = & (tying the hands of professionals) ? 127 bWV b VW) T ETh b,

B BRSO W BB CRIEE M 2 ER BV T, YIRS 2 #%T 2 & BEIHCH#IPHIZ
EINTLE ) WEEHED D 2 MBBHAK & C MEORF &ML LTl < & EEQL#ENED T o
720, TATToM/NLIZ DI TLEI DD LR, LAL, 7477 2EMELL TV
Bl ROFEWBFH B 2 3 CREBLEE, AREHBIEIC X 2 MBI & o0 (R - BT T
LUED D Do

5. EHWIC

707 xy ¥ a FIVEHIZ B W TR BRSO R 7 TR E R IO W THERR L7228, TR s
MROMGHMEIITI 2 —FOHBBICIY), 20 a2 —FHMFOLENDBEEETLE V)
Ta7 vy a FIVHHOLERICBWTER SN TEURYEH Y, Zhax L T LEDs
H5bo

TR EATERALE TR 2 53 LT 2121, 00 2 MR A HESE I 70 W L SRR oo fik
Fely Ze i AE & MBI AE 2 B B, HENICETF TR 2EN L T LERDH L, €9 Thnt
Wi BEHEWERETE 45T, GLAAOHEAS 7 O—A7 v 7L TETLE ) Ehltdd
%o Mo T, WIENLRSEENLETH S, T2, MEMBEIILETIEIH LA, TNZTTETHT
BaWZeEEFAT, AOMBDERE LA OMEBMEOREZ LD TV T EPEE L, fi#
MBEIE— MRl CH Y, MR HEEITA NI VICEDL L LT, TELZ20MEBELRSETERS
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N, #izIREIIRS D OIEEL LTV,

7 =7V OfGERGHDE v b —[Don’t be evil| CREIZ 22 %) 13 X {HMBNMTW5S, BAEIX[Do
the right thing] (ELWZ &L X9) IBIEENTWSH, [Don't be evill FIFHIZMiE THL
MRICREL7A 27 FOBHDLEETH o720 LiL, BOERFHNT VT, BuPHF—E20
TuY 7 PTENRENE) POHERICEDETOY 7 PAIRHILTLEI L) 2 Lbdo
v, HEBHHEIEMROF LML D20 THbD, ¥ — 7 VD%E Eric Schmidt &
[Don’t be evil] & [TNFTIZhdho7=B2 % —] (‘the stupidest rule ever )® &k~
Wb,

T BT ISR (2D 5 Tu O 72012, TOMBKIIET 2 HMRI—KTR, BE, &
M, MMOEMZEEITH LT, HEOHM OARPLHREN G 2 2 ENOFEE £ T 2 ER L
ez Rz LTwb,

TEHHEANE HEARZL TV D, ZO72OMBMED U L2 OISR LT 2 EH
RKoOLND, GBI AIORRISHE L7872y ¥ a FUVGRHOBRFIKELZFETH S I,
TEHEEAT L R B O YR & Moor O F 9 AWHIE (invisibility) ® 25% 1), AL ORRIZB T
BB OBEALOFAED EDREYIFALTEZ 20 L ) am b T %o

Ltk BMRUND NESTEREMEE L 707 T I v ZREEOER W T E THWMBA oM
WREREOmM L, HEMRLANVIZEL TS L) Z— 1 —F—DFHEMRIL L Rb I LHT
MENd, ARz VEEMRIMA LT 7Y r— a Y ORSES % & v MREICB WA
2179 SEMFHA TS 2E, &y b EOBRFMERAIERICEEIC R - T 5. TG, FIZT
9%, EEBTICUWELZD, H50IESHL— VoM M CUrERIc - Tl e
BETI2HENELBDIETHD, ZLT, TOEIBRIEDHy P ETHEITEZ Y, 43—
ZEHOBFAEN TV ZENDEETH 50 BIZHMED OFRD S N7 EMREF DI O F 23 T
WCYEER AT 2 o TlE R bRV, AEDZ LITHA N—BHICBVWTHEZ52LTH 5,
TEHRAEAM S 4252 5 38O 5 NIZHMB U OB DB T IHZ IR TR O, HEI12H%%E D
L3V LOEREE L THAICEREL RIZTIE0Ho TEE b h v, MEMHEICBVWT,
MEL L TZOHMEEEH L T 5 EMRED A DEREAM ORFEICHEDL L RETH 5,

L2 L, MEMEIAAET 27200 TRA TG TH S0 MEMED LT T OBFETIE 74 AmHK
RELALFEOZLDPRETH Y, HMIENO—BRMERL T 07 = v ¥ a F IV, fHlfaEo
H, L URHEOEROLEE DD 5,

RBZTRT 2y ¥ a P VHHOME ST TH L0, TEMEAEEAL L, IR SR 0%
HIIEREICR->TL 20 o TTR 72y ¥ a FUVRHEHERBE SN LNETHY, HRMHHED
TORAFEL L THEDS T 5NEXNE DD TH S, 2—HF—% A FOFHRMHHIL, wFhrorsJ
LADOHFIHMARAENTHILINS Z LB TPRENS, HEEOHEERT, FIAN—H5ET
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I LEBIOE L TWe 2 DY ATICE D ABfES TV K912, H A /N =2/ TO R I
TRy IV ENALICE ) HETITDR A HAPEWRRP - T B bbb, €9 L7z
o By == ATy P CREN G E L2 TR SR wE 252 BRUGET
BLELEL, Ay PL—HF—BA PV ARSTERA Y PT =2 2R L L) 10% %, 2y FL—
WM COMBREE HBTITZ 5 L)1 UE, v b2—F—ORHRMmEILITRYICZ
M ERELMEST T % R HEED D 5o Lar L, SHRFFEMOEMROBE & HEZE~
KRELHoTL D720, 707 2y ¥ 3 FIVREIZFRHME ST, TGRS S 2 00EST bk
ERYDIHDBILEND D,
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Potentiality of information ethics :
On the Role and Significance of Code of Ethics in
Professional Ethics

Kiyoshi TAKEI

Abstract

Information ethics was initially primarily focused on professional ethics for computer technol-
ogy professionals. Professional ethics has become more important as information technology has
advanced. However, the emphasis of recent information ethics has shifted to focus more on the
ethical aspects of general users’ information management than professional ethics.

However, in the highly complex world of information technology, the role of professional ex-
perts has become increasingly important, as their responsibilities continue to grow.

Professional organizations representing information technology professionals, such as ACM
and IEEE, formulated a code of ethics and code of professional conduct early in their develop-
ment to uphold and ensure their responsibility toward society.

In this paper, we explore the role of the codes of ethics that define the responsibilities of in-
formation technology experts and confirm the significance of professional ethics in information

ethics.

Key word: Professional Ethics, Information Ethics, Code of Professional Conduct, Responsibility,
Accountability, stakeholders



