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A Study of Risk Analysis for Care Work Accidents

Nobuo SHIMEGI

After introduction of the care insurance statute in 2000, risk management for accidents in welfare
service facilities was focused on as an important issue for Japanese society. In this paper, three major
accidents at the facilities—that is, accidental falls on the floor, accidental falls on stairs, and accidents
involving aspiration—are analyzed in order to show the characteristics of methods of risk theory used
in engineering fields, i.e., organizational accident theory and the SHEL theory. The result of these
analyses reveals that accidental falls on floors are the most significant accident from the viewpoint of
frequency of accident occurrence, while from the viewpoint of magnitude of risk, an accident involv-
ing aspiration is as serious as an accidental fall on the floor. In addition, it is shown that risk commu-
nication is indispensable in resolving problems concerning care accidents between care specialists

and people requiring long-term care for themselves or for their relatives.
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