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The Current State and Problem of the Digital Divide in Britain

Kiyoshi TAKEI

“Digital Britain: The Final Rreport” was issued in Britain in June 2009. An action plan was
revealed which will strengthen the competitive edge of industry and will be the main axis of the
digital economy in Britain.

Hereafter, the infrastructure for making digital communications competitive will be completed.

The solution to the digital divide is a problem of infrastructure. Although Britain is advanced
in its use of the Internet, there is still room for improvement, and the results of the Digital Britain
report lie in the future.

The current state of the digital divide is explored in this thesis, which is based on the investiga-
tive results of the OxIS (Oxford Internet Surveys). Moreover, the current state of the digital

divide and the problems involved will be investigated through a survey conducted in the city of

Oxford.

Key words; Digital Britain, Digital divide, Internet access, The Oxford Internet Surveys (Oxls),
ICT, WiFi

1. 1FU&IC

PEETIX, 2009 4 6 F1C “Digital Britain” & LR — h 2 AKL, KEICBIZ7FY VT
I—xFWE LEREOBF LT > T 720 OfTEIEE 2 5T B L7z ZofT, REO
BHENOBHLFTIIIN - 23 22— a3 OB DD, —I2 2 Mbps DlfEHE %
MRT 22 L, BICREERT T — P FOWREIZOWTHFEMRE 2 ED T 2 & 21T
Tw3", ZLT, ¥Y%N 754 F (Digital Divide) OffiHix, Y4V -a33a=r—av
DR Y OHFETH %,

PEZOIE - BUAKEHESE - 3 3 2 =7 1 BORFH mCSEBEH 2009 412 H 21 H
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KEDOFEHILIZONT, 4 ¥ —F v PO RRDIIZ, 2006 FREICBVWTIE, 1 v —% v FD
IMAZHAT 16,575 TAEWMATOHM (K1), £ > F—F v bOWRAIL27.7% & T 17 47 (K
2) LoTW3 Y HEEIEA ¥ & =4y bOREHEELD, FEEROKMAFKSNTHD, Digital
Britain 4% OBRBHIFE N5,

BENZBIF A V& =2y FOFBARIICOWT, v 27 A7+ — KD 0xIS (Oxford Internet

Surveys) 75 2003 4E & Y FEETHAEZ T T 5% ARTRZOMERHREICE ST, FYF -
China 7,363

USA
Japan
Germany
Italy

UK

Brazil
France
KoreaRep.
India

0 20,000 40,000 60,000 80,000 100,000

1 Number of Internet subscribers in the world (Unit: 1000)
(M4t : [World ICT Visual Data Book 2008] () H A ITU ##4 p.55 £ 9
~Z b 10)

Singapore | 52.78
45.p9

Liechtenstein |
Netherland | 43.14
Switzerland | 39.79

Hong Kong,China | 88.54
Sweden | 827
Denmark | 34.58
New Zealand | 34.04
Iceland | 33.08
Norway | 32.72
Australia | 32.65

Taiwan,China 30.84

Ttaly | 30.47
KoreaRep. | 29.2
Croatia | 28.18
Luxembowg | 2
UK |
Israel |
Finland |
Japan

}E’\l‘rj LD Lo Lo
o)
=

0 10 20 30 40 50 60

X2 Internet subscriber density in the world (/100 inhabitants)
(Hdle : [World ICT Visual Data Book 2008] (M/H A ITU W4 p.55 & 9
N2 b 20)
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TNA FOBREZHERL, F72, Ay 7 X7+ —=Fiificoe 7)) Y 72 EiisTsZ LX) T
Z - FNA FOBUKE BEE BET L 72w,

2. FIUHAI - FNLRIZONT

2-1 BRUEROEBET IV HI - TNAFR

ICTOHEREE, 4 =3y bOWKIZLY, HIAY - ZHA 2 HI O & & b ICHRRC 4
ReAI2=2r—3arEF)IENTEDLLIICL>TEY, —HT, TYIN-TNAFD
PRI SN TE e TIVFN - TNNAL FE ) FEPEDNDIZ, 1999 4O KERGHE O

[y bT—=205213NBE 5— (“Falling through the Net: Defining the Digital Divide”) & &
FTEWMEFIZBNTTH L, £OfK, JUM - Y Iy MIBITS [ITHEE] IZXoTTY P -
TNA FIE—RICHIS NS X912k 572,

2000 4EDH I v MIBIT S IT BEICBWTIE, G8EMAHICLY, FYIMF KT =T«
DIEHE TV Z N - T34 FORHEIZIANT TR T %o 1T AEEE O LR
HrEEEZIRE ST TN —F, BEEEE EEMOTY 5V - 78 RO EIEEZ EA L,
EBREFICRRIAR R Z E UhR RV, 22T, FYFN - 78, FOMBHICET T, EENICH
i LT fA TV S LI Z T O HT 72,

TYEI - TN FORER, KRERHEOBE TS X912, —ENOHSMREERIZ ST
LigEE [IT EE]ICBI A, Ll#EEE EEEE o ZEBHEAICB T 2 EE M OO AT
THN TN FELTHERENTE 7,

2-2 FIAIL - FNAROBSE
KERG B, Falling through the Net: Defining the Digital Divide D& T T, Y7L -
?N4F(mngwm@“%rﬁbwﬁm%ﬂmﬁéA&kﬂmtawkbwﬁwﬁﬁ(%Mdr
vide between those with access to new technologies and those without”) &ikXTwWw5", LT,
TYYN - TNAL RIE, EHEE, A= RA =4y FNDT 7R AIZBWTHRLNS D,
FRICHE R TV 5V - TN R, B#EF2 L O (“have”) LHF7:E2 b (“have nots”) OIS
FETLERBLTNRDE
T72, AMBIER TV 5V - 7L FIZOWTRD &9 12BN Tw 5,
MRy hT = ~0O7 782 % [Fol[d72w] 7, &REE (HR) 12X RE R
%Y, Lad, 29 LREmEE (ERE) oREgE e E ks 28mcd 5,17
F72, KMIE, 7YV - TN FOIERNRFERE LT,
[ZOfEHA Y bT =7 ~DOT7 7227 [F2] [Flw] Lv) s, BfFEot sk
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AEAEANL, KT E (HEHHRAY NT—=7\DT 7 X EFED N4 HPHERFNE 215 T,
) THEVANEDOKAEDIERT S ]) L DBEPAE Uz 0%, WAFOHSEHENFALIC BT
LRt aRERE (v LSk - Mk - BR) L) 7 L, RERE (R3ER - MRk - EZR)
WaEL o TWAH I E (2L 21, EYPIE, AW, £AEE, K3 BEEREIES V5 —% v
MR E) e LT, tAREH (M - MR - ERH) 12X 28008, &g
ER Vo FIMRTHI LD EDBE]Y

LRI LT3,

AE, FYFIN - FNA R (ERIEE) ORJEIZOWT, [RFEOTFI IV - 734 F] L [k
KOTIIN - TNA F] OBHARZRL TV b, [BRFEOTIF V- T34 K] LLT, [THHRA
FT= DT 72 ABROEN T LHAERII LT, WAICEREZEML, AIHTESL912
T25]Y LV RROMETHE L LTS, 72, [IKFEOTIF NV - TN, F]LLT, [4V
¥ —F oy MUERA Y MU — 7 2RI E L DT o REE SR L TR 5T S, F 31
L [KE]]"Y ELTEBZTWwA,

72, AIHAERIE, B EOBSEZ, a2 Ea -8R Y7 —F4y P EHLET D8 LW EH
WEBEMANOT 7 2 ZAOF M T 2HELBEMICE S 2 b Twieds, 1T B2 EEE RO
WOHH 77—~ & LTBUAY Y — IR L2720, HERHEREDY 75 ¥ — Rl o4
ZLUETAHEINEVGEEEE LTRMEINL LT L, 1HHEE L [1EHGEE O F
HIZBIT 5 [HEo%E]]" Ll Twb,

PUTIRWLO2DFTI I - 73 FOEZRRLHZIZOVTRT,

(@ Joseph Migga Hizza 1&, [7Y %V - 734 FE& W) BRI, 22505 4 7O ABIZHTF 57z
HREZH L 20IMibNSE, Thabb, a2 —=F 772 ATHRDSLTREDLANE, 9
THWVWATHD. IDEVERIZBWTIE, B, 7LY, £y —%v ok RBREGNCT
7 AT LN EHONERE 2LV ADBOWEZY (the gap) TH 5.7 LT 5,

@ George Reynolds 1Z, T # V- T34 FIZOWT, [av¥a—FRf V¥ —%v M EDOBIL
DRERRII 2= =2 a VEMIZT 7 ATH2AET 7 A LW AOM OB (the gulf) %3
FTOIHDLNLZEHETH L. ]" LTV 2,

(® Benjamin Compaine (&, [ 7Y # )V« 754 Fi&, EARKICLFEI 2 S @b TE 2 “ERE2FoH
RSB HE ARTHLVWINVTH L] LR Twb, 72, HETI5 V- TN, i, 1
WY — NI T7 7 X9 5 1EHCY — )V (information tools) Z F5 0 & L /- EHH LD, Z2LH DY —
VEMIBDIOHDELE HWEDOMICHEET L7720 (the gap) 7213, ME SN2

(perceived gap) TH 5" LEFHZLTWA,

Pl, V7N 73 FOEFRRHEE WA TE7205, ARIZBWTIIk#EDO TV IV - 734
FELT, ALRVTOAL Y F =%y bADT 7L ARFOHRLFBVEDEL V) HRTL
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3. BEEICHITDTZ2IL - TIN14 FOIRIK

MRINIZ BV T, 2005 4F12 EU Survey T EU £ E O A~ O4EHE, IO, ZEICBWTHiER 7Y
FN-TNA R HDLEHRELTVD, FAETIE, 16700 24K E TO BUDHEENAL v & —F% v
FEMHLTWAED, —HTHEND 4RETOANLZIEFIAD 3% F >V I4 VEMHLTWS
T &LV, 72, TI%RDORENA 5 =%y PEFHLTWLOIZHL, BKEEELTHEW
NaD25%04 V5 =3y hEMGEHLTVBIGEERVWERELTWDE ",

ZLT, [T, 4 =%y FEUTICERLSEL0EMETIER L, WRIREHE A v b
7 —2 (H#T 2 Mbps YL L, #EHT 1 Mbps P k) % %KEECE THI L 22 BOR I EE 2 [
Lo TWa,

COEIICEUGEETIRT YN - 754 FBHETH B, EEIZBTOTIF N - 734
FOBUROHARC R Z LTI T

3-1 The Oxford Internet Surveys DFEICLZ T ZIL - T/ 1 FOEIK

The Oxford Internet Surveys (Oxls) &, HEEDHRBED I H A ¥ —% v MR ICT Z M
LTV a2k EOMRIINGZHEZToTEY, EEIZBWTHRED 2 TEHREE 2> T, Oxls
13 40% DFEEANIZAS =%y PEMEHL TRV EREL TV A, (2005 4E%E) BIEDO A v b
T =7 CERESNIZMRICBNT, FUFL - TN, FEIRDEELZREOVOLDE LTHESAT
Wb,

(1) M5, REICBIFZ2TISN - TN, F

Oxls OFAIC LI, RETOR Y M7 27 A, 2003 F2025 2009 F22FTL ¥ & —% v b
T 72 AD58% 05 T0%IZEML TW5B25, —7T, 200941277 A%E-72K LT &A%
WRIED24%, WEICT 7 AL E3HDP, BUET 7 LA LTV LRWREIZ6 %d b, (X
3)

F7o, HANCE DA Y5 —F vy POMARRIZOWTIE, 2003 425 2009 FEI2»FTHY b T
7R AN59% 05 T0%ITHIMLTW5B, L2aL, 20094127 7 v A% F 572 L72Z & 037% Wi
AD323%, BT 7 A L2 3H DN, BUET 7 AL TV RWEAIZT7 %\ b, 4 V5 —
Aoy PR LW AIE LB L TETWEA, 57428 30% DM ANIHEHL T avikiicd
%o (XM4)

(2) BWFEHEEZLDBFTVIN - FNAF
WAWZEBAL 7 =%y bOT 72 ARIE, £40,000 LLEA98%THSHDIZxFL, £12,500 LT
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2003 2005

M Access at present
M Access at present P

. Il Access in the past
Il Access in the past P
B Never had access
H Never had access

2007 2009

W Access at present W Access at present

Il Access in the past 6% Il Access in the past
0

B Never had access B Never had access

K3 HEICHITZ2RY TV
(H# : William H. Dutton, Ellen J. Helsper, Monica M. Gerber, The Internet in Britain 2009, Oxford
Internet Institute of Oxford, 2009 p. 7)

70%

B cuwrent user

usedin the past

B Neverused the
internet

; 4 5 .

2003 2005 2007 2009

E4 @EACHETFZRY TR
(i #h : William H. Dutton, Ellen ]J. Helsper, Monica M. Gerber, The Inter-
net in Britain 2009, Oxford Internet Institute of Oxford, 2009 p. 8)

1338% & 50% b DB &3 %o WADL20,000 LEWCRS>TA Y7 =%y bOT 7 EAIZ80%%
M2 TL %0 £12500 M TOANL2 DT 71 X1k, £20,000—£30,000 DA% DFEHUTTH 5,
(X5)
% 72, NRS: National Readership Survey”” D& 7L — FIZX 54y MEEREIZBWTIE,
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ABZ L —F%88%&, DE 7L — F®D 46%DIF(T 2 OMARIIC > TWb, B 4RAICNRS
DHEMZ L —Fid, ABZ L — FH4fko 27%, DE 7' L— F3&fko 23% Th %, (1X6)
(3) 4EWICBIBTIYZN - FNL K
2009 SEEICBIT B A & —F v MEANZ, 18 MLATAT92% & d M, ERARE < 2213 L M
JIRBUIE T LT Lo 188D 241K F T8I% &L\ o 72 ATEHIAL DS, 25 75 34 1% F T 86%,
B H URETBEFVAKETE Y MIT 7 EAL TS, BHEUERY FOT 7 LR
BWITHEDIAA S5 EA D 64 K E TH54% L AFITLBUC R > T WD, 650 T4RETICRD &
40%, SHIZT5 L EICR 5 E 20% EARKHEIZ 22 50 AR & SEE O IIE 2ITHHE TH 5o
(7)

"
e [
o g 88%
60% 62%
e
3 0%‘? 3070
20%
10%
0% 1 1 1 1 ]
® N ®
\_b’ﬁ K S S >
S o o o S
3 % % % Q
g § / 1 ©
% & S $ %
Ng o® o
% o %

K5 EARAICETZRY B77EZX (2009)
(W4t : William H. Dutton, Ellen J. Helsper, Monica M. Gerber, The
Internet in Britain 2009, Oxford Internet Institute of Oxford, 2009
p. 16)

100%
90%
80%
70%
60% r
50% I 46%
40%
30%
20%
10%

0% L L .
AB cic2 DE
M6 HEOHEMTL—KICks 2y MERKR
(H 8 : William H Dutton, Ellen J. Helsper, Monica M. Gerber, The

Internet in Britain 2009, Oxford Internet Institute of Oxford, 2009
p. 17)

88%

77%
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4) HBEICEDZTFVIN - FNALE

ez L XL @ basic education & K42LL E @ high education % &3 % &, 2009 4E 1 basic
education %% 49% lZ%F L high education 1% 93% & 44% DB & H3d 5. 2007 4E D> 5 2009 4EFE %
s 5L, ZOMAEREN>TETWVD, (8)
(6) FA4TAT—=VITLBA v —% v MEHRNR

FA EHE, BWE, FEHZLEVIFIATAT=IVIEDHAL vy =%y MEFIRIZOWT
1, 2003 4E2> 5 2009 AT TEMRMIZIE, F UBEIICH 5, 2009 FI2BWTIE, A1 100%,
EHEIL 86% DRI E o T b, EHEITOWTIE, 2005 D 68% 2> 5 2007 40 81% &
FERIRIL DM TV B

—77, BIREIL 34%, FEHAEIL 8% L o> Twb, BIEEOMARIIZ, 2005 4E12 30% 71

100%
90% *92%

%-9.84%
0,
gg; 6%

0

0%
20% I 54%
40% - 40%
30% -
20% 20%
10% |-
0%

\_I\f %;1?‘ A A\
RGN R N R

7 FRICHTB>F—% v MERKR (2009)

(i # : William H. Dutton, Ellen ]. Helsper, Monica M.
Gerber, The Internet in Britain 2009, Oxford Internet
Institute of Oxford, 2009 p. 17)

100% oo 93%

90%

80%
70%

60%

50% - B hasic education
40% - B further education
30% -
20% -
10% -

0% -

# higher education

2007 2009

X8 HBEFICHIDRYMTFIER
(4 © William H. Dutton, Ellen J. Helsper, Monica M. Ger-
ber, The Internet in Britain 2009, Oxford Internet Institute
of Oxford, 2009 p. 16)
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o TWAIRUEVENICH 50 BIREDA ¥ 57— v MEFIRREAHIME N IRIIZH 5. (K9)
(6) A7 ICBF 2 ICT RN

KEEZBIT 2 ICT oKW, HEHEFHSELLTBY, 2009 F1X89% L o> TWnd, TV
X F51369%, MP3 7L A X —1350%Tdh 575 2005 E4 5 ZMIMITVWDE, T, FYFL
TV %> T B 71 61%, #i2 TV A348%, 7 —7 IV TV H19% & > Twb, (K 10) HEE
DT Y I MUTBHMOTEBY, Oxls 1& [REBIFOT Y MUIRIRO F v R— V23 R & 58
L™ taxyrLTwa,
(7) WHICBTFEL =AY N T2 XADIAT

BAEEHRC X 2 7 7 2 A1 2003 4E12 92% Td - 722%, 2009 1L 75% LA L TETWw5H, Th

100% | 98%
90% |
80% -
70% -
60% -
50% -
40% |
30% -
20% -
10% -

0% -

B Student
= Employed
B Retired

B Unemployed

2003 2005 2007 2009

B9 SAT7XF—IlLBI49—%y MERRR
(M4 : William H. Dutton, Ellen J. Helsper, Monica M. Gerber, The
Internet in Britain 2009, Oxford Internet Institute of Oxford, 2009
p. 18)

100%
90%
80% -
T0% -
G0% -
50% -
40% - | 2005

30% 1 H 2007
20% -
10% -
0% -

©2009

oS e S F ST
&y L S AN L
N PR '@%/ A /4\ s

10 H&HICH T3 ICT ERRR
(4 © William H. Dutton, Ellen J. Helsper, Monica M. Gerber, The Internet in
Britain 2009, Oxford Internet Institute of Oxford, 2009 p 10)
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WHFL, WIFi 1 2003 412 1 % Td - 72075, 2007 4EI2 29%, 2009 41 53% L B LT b, #
WD 2003 4E125 % TH o 7207, 2009 4E1% 32% & KIFIHNTETWE, FYFIV TV 3,
2009 4F 24%, 7 —7 WV TV % 2007 £ 19% 5 5 2009 FFI2 21 % & %2> T b 77—V TV Offi
JHRWM O TNZ 2007 AEDIBESIAL L CE TV B, £ ¥ 7 —% v M7 7 L X EFFEIHED S WiFi ~
ERELEMLTETV S, (K11)
8) Ay —Av FEfHLZVWHE

Ex-User DA ¥ ¥ —%v FEFHLZWELEHICOWTE, [V Ea =72 V¥ —% v
MERATE V] (33%), [4 5 =%y MIEEY LW, RICV25W] (28%), [TA MI5E
W] (27%) L5 TWwb, —J Non-User DA ¥ —% v b ZMHHLAVWEETIZOWTIE, £ ¥ 5 —
Ay MCBERDSS RS L v &) BHDT61% L EEINICE v, (X12)

Ex-User DA ¥ % —%v & LAVELRHEBIIONT, 4 7ATF—=VRICA DL, [#IE
Far¥a—aHA vy =%y MERSTERW] 51%), [4 7 —% v MIEBRA 2]
(49%), [T A F2SEN] (40%), SBBFIE, [T Ca— A v 7 — %y MBS TE W]
(59%), T4 ¥ & —%v MIBEED R, BICERW] (59%), [ A MAsEw] (33%), JEmtdr
FE, TAPHEY (66%), [TrE2—FHmLA 7 —Fy MERBTERV] (6B7%) [~
& —% v MIBERDS R, ISz ] (33%) o Twd, HMHHITBITS [T A PEW]
(66%) V) IHP—FARE V. (KH13)

Non-User DA ¥ & —% v ML 2 VIHHIZOWT, 54 7ATF =V A 5 L, i g 4
YE =%y MIEBEA R, BRIz B] (87%), [ED X IR 2 S vy, 3 LWHE I H
KT 5] (68%) [T Ea—Fh A vy —Fy MEwsSTE L] (65%) PELIHTH 5.

100%
90%
80%
T0%
G60%
50%
40%
30%
20%
10%

0%

1 HECHEIZII2—V N T I EADEZA4T
(14 : William H. Dutton, Ellen J. Helsper, Monica M. Gerber, The Internet in
Britain 2009, Oxford Internet Institute of Oxford, 2009 p. 12)
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No time/Too busy

Don't know how to
use/Confused by...

Too expensive

2704 Non-user
B Ex-User
No interest/INot useful 0306 61%
Nocomputer/internet
connection 33%

40% G0% 80% 100%

12 412>48—xvy baERALAVELRER
(#4 4 : William H. Dutton, Ellen J. Helsper, Monica M. Gerber, The
Internet in Britain 2009, Oxford Internet Institute of Oxford, 2009 p. 51)

Don't know how to

use/Confused by
No time/Too busy Unemploye
. , d/caretaker
Too expensive/can't Retired
afford the = Retire
No interest/Not ® Employed
useful
No
Computer/internet

0% 20% 40% 60% 80% 100%

13 Ex-User #7147 RAF—=JICEVWTAI 22—y b E®D
pafilzc
(#1dt © William H. Dutton, Ellen J. Helsper, Monica M. Gerber, The
Internet in Britain 2009, Oxford Internet Institute of Oxford, 2009 p. 52)

BEFDL, 45 —%y MCEBESZR, RISV 87%), [EDXHIE) 255 2w,
FLOHERICREZT 5] (5%) [a v Ea— 2L vy —F v MERDVPTE RV (73%) & o
TBY, FrdEmiraEE, (45 =3y MCEERDS R, RISV %w] (75%), TEDXH I8
IPMS N, FTLWEMIICHZT 5] (76%) (22— A ¥ —% v MEHRAITE R
W] (66%) Lo Twb, (X14)

Ay =%y P LRWRS KRS BREHD, [4 2% —F v MIRRP R, RISz 50]
ThHY, SHI[EDIHIIMEI PSR, HLWEIRICHET 2], [a>Ca—s3md 4 >
—% v MEREATE L] PELZBEHTH S,
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Too
expensive/can’t
afford the

No time/Too busy

No
Computer/internet
connection
Don’t know how to
use/Confused by
technologies

Unemployed/caretaker
H Retired

B Employed

No interest/Not
useful

0% 20% 40% 60% 80% 100
%

14 Non-User D1 > Z—x v M {FERL &V EH
(Hi#t . William H. Dutton, Ellen ]J. Helsper, Monica M. Gerber, The Inter-
net in Britain 2009, Oxford Internet Institute of Oxford, 2009 p. 52)

32 A 4—xy MERRROETY > JHZE (Oxford)

Oxls OIRERER 2R T 2EAL DY, Fv 7 A7+ —FOHIIBWT, K1 OF v HHICHE
SWTA Y=y FORIRRZMHRR L 72e HEEA Yy Ea -2k 27V ¥ 7iI2koT
112720
- WM - 20094-8 H 22 H~29 H
CHRE Ay I AT F— FOHR
ST Y IHRE 164

PUF, hTA v 7 —% v MERRO L 7)) Y 7B LT 72 A B OFER 12k, Bk
DHERZEAT) o
(1) 4 >¥%—%v MEHRIIZOWT

User 12 A, Ex-User® 1 A, Non-User®” 3 AT&»H o7z, #4& L LTIE, ExUser, Non-User %
DTA YT —%y FEEALEVAIZ25%, T—F—1E75% &, Oxls DA RITEM L 7257
ThHolz, (X15)

(2) SEWBPIA ¥ & — A v MEAIR

EWBIC A B &, Ex-User, Non-User &b 45 %L [ 64 & F TORERMETH 572 180D
UEEFTONBLIEIERA VI =%y b= —Th-7. (H16)

(8) RETDA ¥ —%v bDOT 7 AMH

FEBIA >~ & — 4y MEHRERIZOWTIE, 3D EOANY =2 — % —13 25 % 5 34 D4
RICEPLTWD, —HABRUETIE, A7 =%y PEMAALTVE ANIZLRBUNTH Y,
FoeHLEVAD S ol FRPHL L EI1EES V8 —Fy bEMEHLZWADBEZ 516
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®1 A28—3y MERRROETYTFzv IR

Points to be checked
No. 1 1. Age (1. <18 2. 18~24 3. 25~34 4. 35~44 5. 45~54
6. 55~64 7. 65~74 8. >75)
No.2 | 2. Gender (1. man 2. woman)
No. 3 3. Job (1. Student 2. Employed 3. Retired)
No.4 | 4. Internet User (1. User 2. Ex-User 3. non-User)
No.5 Z Using the Internet (1. Non-user 2. <1 hour. 3. 1~ 3 hours.
. >3 hours.)
No. 6 6. Access to the Internet ir} the Househo}d o
(1. Telephone 2. WiFi 3. Mobile Phone/PDA 4. CATV 5. Digital TV)
No.7 | 7. Disability (1. Non-disabled 2. Disabled)
8. If you are Ex-Users stopped using the internet by Life stage, reasons are as follows.
No. 8 “Check any reason (Yes: L)
(D Just not interested
No. 9 2 Too expensive
No. 10 3 Moved house/job
No. 11 @ No longer have a computer available
No. 12 ®1 do not have enough time
No. 13 (® Worried about your privacy
No. 14 (@ Had bad experiences with Spam or virses
No. 15 It was too difficult to use
No. 16 (9 Because I was spending too much time on it
No. 17 @0 I have another interesting thing instead of using the Internet
9. If you are Non-Users do not using the internet by Life stage, reasons are as follows.
No. 18 “Check any reason (Yes: L)
(D Don’'t know how to use a computer
No. 19 (2) Have no computer available
No. 20 @ 1It's too difficult to use
No. 21 @ It's not for people like me
No. 22 (® There’s nothing of interest on the internet
No. 23 ® It's too expensive
No. 24 (@ It's not for people of my age
No. 25 It's not useful
No. 26 (©1 have another interesting thing instead of using the Internet

MZdh 5. (X17)
ERETHL 0RO K EAD L) ITHBIICE Y FEHHLTWAAD WS, 2 v M
¥y WIFI T, F4afHENE, EAEDA— VG EDaIa=r—a s Thb, FEEIZ63KD

LaL,
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6%

15 1>8—xv MERKR

W User
I Ex—Use
B Non-1

(Oxford IZBIF BT Y ¥ ZiAHAE 2009 Takei)

G
5
4
3
2
1 hiK
0
Df \‘b/ qg:, H‘b “ /b (33/ éa/ ”

16 Fiwhl( > 2 —3 v MERKR
(Oxford l2BIF 5 7Y ¥ Zi AR 2009 Takei)

m User

mEx-User

= Non-User

S

<1 18~-24 25~34 45~54 55~-64 65~T4 =75

17 RETOA>2—xy bOTF 7 XEH

(Oxford I2BF BT Y ¥ F#AwEE 2009 Takei)

B>3 howrs
B 1~3hours.
m<1 hour.

“ Non-user
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LIKoO¥EE, HFE2) ¥4 7 LT—AES LTH S, facebook % ED SNS #FJH LT, +— A
FFUTDI A=Y AT FINCHEEDRRFHEA Y P TIIa=r—YarzlosTnbd, LK
1, BEEBEROMFE L Twz28, BIk$ % £ Tl Nonuser TI Y ¥ a—F IR L, LEMEE
ELUTWhhol, L2L, BRRL THRMIZWE DB TE, F2 58V a3 v OBRETERA v & —
2y bDORY JiwEb ), facebook % ETII 2= —2a VP TEL LI holzb v,

ZDEHE, 4V —% v MZXbaIa=r—2a yOuENESHY), HWIZ-ZX2Y LT,
HTBHOA v =%y POBMEICEL T, HATHHHIEEICHNIE, Non-User °5 User 124D
BT ENMETH S,

(4) RETODL V=2 bOT 7 AFE

FHETDA Y7 —F v bOT 7L ZICHE L Tid, BEIFRMAT 18%, WiFi 2546%, CATV #%36%
Thotzo (018)

Fv I A7+ —FTRWIFIDBERLODOH 5D, AREIEHO T — AIBWT, WIFi 25z % 55T
NeZAHETAFRZITON, (M19) RFEREHEL LK EE, NAFEH, s7 Voo —17%
&, WiFi 2% Free THHTE 2NIEZ I3 AW L IA LI AIIH B, 72720, BEHEIZOWV
T, EHEVWAE LR T VOB Y —TIL 128 kbps & 7% D #ED o720 CATV IF, #HIBIZX-T
BHINTwbEIhE, BiSNTOARVWEIANDH L L) Thb, EZOWAELL Wood-
stock HUK Tl CATV 3 #fi ST w7z. (IX20)

L7 L, OIl ® Dr. William Dutton (= X #LiE, CATV (&, 1980 4EH 4 5HEEIEA STV 57,
WL TWDEIFBOD /oW ERR TV,

(5) Ex-User % Non-User ®FHIZD\WT

Ex-User % Non-User ®FLH 2D\ T, Ex-User ¥ & LTix, MEK® [No. 17 4 ¥ ¥ —% v
MYUAMZEIR D H 5 D DB A& ) T L TH 72, F72, Non-User DHH & L Tid, N KD No.
18 IV 2= DA brsaw], [No.20 Iy ¥a—% %) DL THi# L] No. 21

18%

m 1.Telephone

1 2.Wi-Fi
B 4.CATV

46%
18 KETODAE—X vy DT EZR
(Oxford IZBF B 7Y ¥ ZHAHER 2009 Takei)



114 BEBERSad 225 H25

19 AREEFEE WiFi Zone (Oxford) 20 Efgsh T3 CATV (Oxford)

HE DX ) % b DIZIZMWTWiawn], [No. 25 2 ¥ Ea—#Iid#icvz%w], 0Kid, [No. 18 2
Y= T DI L RV, PRIE[No.26 £ & —4 v NUSMTHEIRS 2 b O»H 5 | &
WY T L THotze (FH2 A vy —Fy MiFIRROE T ¥ FiERSHR)

P i3 50 Ui CTH 2%, HHEZMS 2 EHMMIRT, HIZK—F 7V CD LA ¥ —%2HEL
TWh, BICEEZELEOICAYEa— 3 Z2FHTHI LR R0EDT L TH 72,

L7 7 EMBLT, EBICA 8 —F v POMAIRREZ R T LI ENTEI £ V5 —% v
FEEHLRVODL, Iy a—FDfnERbRELR NI LR, oKD L OIS, HL
WHDITH LTRFNTH D, I Ea—FOLEWZER LT, FREZRL TRV EPDho
720

4. EEOEHRILES®E (Digital Britain) (CHFBTI 2 - TINA RXE

“Digital Britain” f#& L E— b (2009) 12 X i, EE DT T — FNY FIZoWTid, 89% D4
A3 CATV, ADSL & %\ 3 fif LAN % EOFEIZ L ) 2 Mbps ML EOBEREOBRSEICH S, L
WLARDL, 11%I2H 75 27,500 HiFiE 2 Mbps DLEOMEHEOH —CAZZIFHN TV AN
LIE LTV,

ChooEaime LCid, RERS 190 ik, 7524y b7 —2 o8 (30 i),
FPEEERERE IR (55 itH) ABFohTnd, Tooxfke LT,

CHHONVT 7 AINC & B RIERKIME O (80 75 H4)

- CSC (Universal Service Commitment) 2 & % RKEERCHFE DI (110 J7H#45)

CHERIRERICE BT VT ARy NI — 2 OFBOMP (10 i)

“FTTCO7 v 77 L— FIZ X % RIEBEFFREOMI (42 J5H5)

C T YT AAy b= K B L RIEHEIN 2 IR R & o TR (33 5t
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DEREND Z LI >T0DE Y,

INHDORIEA 7 7O E ) N— FIIRIETH L5, T8N - 73 FEIFET %72
OIIE, V7 MEELTHRY 77 3 —HHE L E2To T LEDPD S,

%41, The Oxford Internet Surveys % Fjiti L T\»% OII ® Dr. William Dutton & &L, 7Y
ZW - FNA NIZHET BT ¥ 7 %7572, William Dutton (2 X 1UE, [FY &V - 781 Fid,
ICT 28R L CWSHTRERBETH 2, TVFIV - FNAL NI, Ay bI—20DL 75k E
N— FIHOM L, HHREREZHNC 250, V7 PEfnI g0V 7 MEO 2 OOE
M Bo /N— FHIE CATV 7% & 1980 4ER HBA I N TV ED, TR L TWD LIZFWA7zv,
V7 METIE, ICT 25 AOBBAKRELBDOEE )0 BRBPHENLASBVANVEDT,
ICT DEBENVELTHLEEZEZ TS| LT, HOBRILS, TIFNV - 754 FoOR
BiE, Ay b= 04 Y7 TR EN—FHE ICTEHELREY 7 MHORGHHOT 71—
FHRLETHD LV 5,

EU T, 7Y%V - 754 FOREIZEHOMBELERLTWD L v,

EU O Jg k&1, [Strategies for jobs in the Information Society ]® 1235 WT, @O employabil-
ity, @ entrepreneurship, 3 adaptability, @ equal opportunity ® 4 D% 2 LTV 5, &%
7 { LT equal opportunity %= FEH X85 720121% eLearning BEDNEMINTE 2o HEBILT
DA 27 F8M, B X 2T AOFTEPMMORRIZO%DY, BF%E2F 5 L ORI D 5.
BN BT 2 HEBGTO IT 1L, hETo4d vy —4 v MEEEEAIEL, 2000 SEFRAIC L
TP T = —275100%, 74 27 Y FH95%, #EEDIZ3%, AT r—FTr91% Lo TW
5,

Z ORI A5 @ Learning BUK DO FERiA %28 LT, OxIS OFANT & A H4FEE D 2009 455
DA & =%y MEFIRPIE 92% L wwv (KM5) L2L, SEEICHLTOTY SV - 73 i
VBN TVD ZLERETE 2V MHEIIN LTS ¥y — &y MEHOBIRMT &, S
R FTVEREEZEZ TV Z e E TN b,

5. bUIC

Hizza 2%, [77 %)V - 784 Fid, RhommEs A L AWRA N4, BEEZT b0l %
FTWhnb o, FHHLEmg, e oMICHEET 5,19 Lk, 72, Benjamin 7%, [F
TE TN R, REICBWT, 1H#HY v F (information rich) &1%# 77 — (information
poor) &DRICBWTHELRT 57259 |7 LBRTWEY, EECBIFL7TI 5 - 754 F
DIFRE D Z OBIANIFFRICHER TE %,

OxIS DHEENZBIF BT T ¥V - 754 FOFEEMATIE, 2009 FEET30%DANA ¥ & —F v
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FEMHLTORWIRIIZH D, HEIC 65 ML 75 T 40%, 75 Ml EAs20% Lo ¥ & —% v
FEFHLTWRWIRRIZSH 5, FFICRIBEOT Y F N - T34 FBHEETH 5,

FEHHBET ) Y ZRETHRL TORBOBIMIZH), 4 v ¥ —F v PEMHLZVETE LT,
A= EM) OB LW RN RSRnhE, 4 V8 —%y FOFEMN EOREL
FREOAF IV EORMER, 32 —F 13RI %w, EERSENCH L L, Sivd OBk
LORER T A 725 4V EORED S B0 w38 LA IO U TR 2@ icdH 5 2 &
ZHWERL)RATHREB LD ENVLELE R D,

E OV x— 2L BHLOHMZRAT 2 Ab0HEME LT, EHE (2.5%), OHRNE
(13.5%), WiliZH# (34%), HMEZHE (34%), EHH (2.5%) D5O0BRK™ 1’dhs L
PHILN TV, HiEiElE, BHEHE?S, BEEMESO o5, BHEHEE HiLlw
Hiioxt U CHEREN 2 A2 b 2% v, FBIEE L, EREEA URTFNRADTL V. BEE 0T
DEN - FNA R LTWL 2012E, s o LWEANICH L CRaE DR 2 L) B <
LR, BMEBEALLTA TAY A WITEMIER CETAD S L) TRPLELE 3D,

FIFN - FNAL Fepl §7:007)%E LT, Richard T. George i, [#E—lar a1 —%%
AV =%y Fefned 3528, Y T 2 —DRMPRLIGEDMFRA L R E L 725 T
Wb, AYEL—FEINF AT TTHY, BREIBHFLLVEIIZTLHIENTEL, H=IT
AV 2= PRMIE LB 2L TH D, FWIIA v 7 TEMEES v, HEBREICX 5%l
A VE—Fy PHPEREND Y LBRTW 2,

A= FRA VI =AY PP LZN—H U THAL U EIZEDFRICTEHVR TR B2
L, BRUCE DA V7 TEMPTELVWE ZARIHEEICE DA v —4 vy PO A L C
WS ZEDEING,

Z LT, Richard T.De George 7% [T v ¥ a— ¥ RFWBMO T 72y Y aFVEYLELTW
%3 Y ¥ 2 — 7 R OEEMIN B A7z Hid, B REMZHAB L T 2 EIZEHTEZA->T
VoY ERRTWB LI, HHFEOIA TATIANIZH o2 —F—F ) T ¥ 5y Nl
FI%E, FRICREE T OBEMRES SR EEN D,

&
(1) BIS, Digital Britain Final Report, TSO June 2009 p. 53

(2) [World ICT Visual Data Book 2008] (HHA ITU f##% p. 55
(3) OxIS (Oxford Internet Surveys) DOFAIZES T TIZ4 RIEHEI N,

2003 2005 2007 2009

FE Rtz 6A—7H | 2A—3A | 3A—4A | 2A—3A

AR AR 2,030 2,185 2,350 2,013

[P 66 % 72% 77% 62%
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(William H. Dutton, Ellen J. Helsper, Monica M. Gerber, The
Internet in Britain 2009, Oxford Internet Institute of Oxford, 2009
p.3)
(4) Digital Divide ®FGEI, [TEHHEE] 2MEDLNLLEDT D Do [THIEZE] L) S, A
(80 EMCHI SV HNTEY, 22 TIRFE LT, Wik EOKEHIHE~ 2 IERIET L,
EHE, BRANO7 7 L AMMIZBEWT, HPARZRRICE»NSE 2L Tnwie, £2T,
MMEHAE 2] & v FEREAVS, 90 SER0 A 5 21 AT 2T TOR O X 9 ZREIRIC B
BIEMILOREIZBL T, [T VTN P LI EEZZOEIHLIEPEELVWEER
] ORMHBIE [TV 8 VT NA FOFER], WBGARRH, HFHEHE & I+y bo—28K] 34077
#HP 2005 pp.103-104) EABRTWD X HIZ, ARICBWTH [HHRIEAE] &) IGEEHIH VT,
TN - FNA FEVI)FERZZDOTEHNT V5,
(5) Falling through the Net: Defining the Digital Divide p. ii
(6) Ibid. pxv
(7) RMEBIE [FY 5 VFNA R3] AdF® 2001 p. 10
(8)

8) AMIMIE [FT TN FOFEG], GARH, HIHEH & [y v —o4Ha] IAvT 7 &
B 2005 p.102

(9) ARMBIE [FY % VT84 FEd2] A 2001 p. 10

) FE p 13

1) AR [T EE T 08T — X 2 b, EIERLZ [Nt o A3 F 2 A NTT Hik)
2003 p. 84

12 [W_E pp.84-85

(13) Joseph Migga Hizza, Computer Network Security and Cyber Ethics, Mcfarland, 2006 p. 176

(14 George Reynolds, Ethics in Information Technology Second Edition, Thomson, 2007 p. 272

(15 Benjamin M. Compaine, The Digital Divide: Facing a Crisis or Creating a Myth, Massachusetts
Institute of Technology Pres, 2001 p. 101

(16) Herman T. Tavani, Ethics and Technology Second Edition, Wiley, 2007 p. 296

(17 George Reynolds, Ethics in Information Technology Second Edition, Thomson, 2007 p. 272 (“EU
Survey: Age, Income, Education Are Factors in Internet Use”, InformationWeek, www.informa-
tionweek.com, November 10, 2005)

18 ARFHBIE [FY 5 NF34 FEid] AdErds 2001 p. 15

19 MWaFora 7 L — Fix, NRSALLFO LI ICHAEL TWw b,

Social Grade (NRS: National Readership Survey)
http://www.nrs.co.uk/lifestyle.html

% of population
(NRS 2008)

A | Higher managerial, administrative and professional 4%
B | Intermediate managerial, administrative and professional 23%
C 1 | Supervisory, clerical and junior managerial, administrative and professional 29%
C 2 | Skilled manual workers 21%
D | Semi-skilled and unskilled manual workers 15%
B State pensioners, casual and lowest grade workers, unemployed with state benefits 8%

0

only

20  William H. Dutton, Ellen J. Helsper, Monica M. Gerber, The Internet in Britain 2009, Oxford
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Internet Institute of Oxford, 2009 p. 10
@) 4>y —Fv MERRROET) ¥ FfRE R 2177, (EHEE  No.1~No.26, 7V~
TagE  A~P)
F2 A ry—Fvy MIHRROE 7Y ¥ 7R

A/B|C|D|/E|F|G|/H|T|J|K|L|M|N|O|P

Nol [ 2|33 (3|35 |2|3|2|5|7]6|6|6|6]5

No.2 |22 |11 }1 122|212 ]1]1|1]1]2

No.3 (2222|222 |2 |22 3|22 |2|2|3

No.4 |1 1|1 |11 {1111 |11 |1}2|3]|3]3

No.5 |4 4144|121 (32221 1|11

No.6 | 2|42 |44 |52 |12 4)|2]|1

No.7 (1|11 )1 }1y1 {11 |11 |1 |1]1}]1]1]1

No. 8 1%

No. 9

No. 10

No. 11

No. 12

No. 13

No. 14

No. 15

No. 16

No. 17 v

No. 18 vV

No. 19

No. 20 v

No. 21 1%

No. 22

No. 23

No. 24

No. 25 1%

No. 26 %% L

22 Ex-User i, 22T, A ¥ —% v bEMHLAZZENHLD, BAEEZA v 7—Fy 255
ZEERDIEANDIEER VD,
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@) Non-Userld, WFFTA v —ty b2 LAZZEREVADI EE NI,

@4 Digital Britain Final Report p. 54

@) [RE - BN - HRIZCBTBHESETOTIF IV - T84 FOBIRE ek | EREEERFEIIE
A, 2000 p. 33

20 [k p.42

@7 Joseph Migga Hizza, Computer Network Security and Cyber Ethics, Mcfarland, 2006 p. 176

28 Benjamin M. Compaine, The Digital Divide: Facing a Crisis or Creating a Myth, Massachusetts
Institute of Technology Pres, 2001 p. 40

M, [15#) v 7 (information rich) 1%, & 24 DOFRERHF L Z 2T OICLELREHREZF - T

W ERHR, BAZIRT. 77 — (information poor) XV 1EHZ b > Tz, | (Rali
Yo, RFEMER [Fa— it 270 7) I AV T 75, 2003 p. 194)

) HMEME =771 v 7 AM) HARFEHE pp. 98-99

80 Richard T. De George, The Ethics of Information Technology and Business, Blackwell 2003 p. 257

(3D Ibid., p. 260
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