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1
; LASBES | 4TS Y
0| R BRAREUAEATC S IR oy g, | —50.0% | —43.1% | ~61.3% | ~55.0% | ~54.9%
e -
% ®@%§gkmﬁ:_ WEVIREIISAZT | gg 000 | spa% | 31.3% | 46.3% | 51.4% | 49.1%
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@A L BT 24 2 B ~80.1% | —74.7% | —50.1% | —75.3% | —68.8% | —69.4%
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A Study of the Intentions of Local Government Staff in Collaboration
with Citizens

Nobuhisa TAIRA

Abstract

Although most Japanese municipalities have tried to increase collaboration with citizens, sup-
porting programs mainly focus on citizens. A questionnaire of local government staff revealed
that 1) about one-third of staff members have experience of collaboration; 2) some 90% of such
collaborations were successful, 3) there are more staff members who are reluctant to collaborate
with citizens than there are who are eager to do so. However, many staff members are interested
in collaboration. The questionnaire also revealed that 4) a wish for further collaboration is streng-
thened in those staff members who obtained a sense of achievement through collaboration, while
the wish for further collaboration is weakened in staff members who were unable to achieve any
positive result, and such staff members tend to be suspicious of supporting programs for collabora-
tion. Furthermore, 5) most staff members felt positively about collaboration; 6) the burden of
extra work and privacy concerns are the main concerns for staff members reluctant to collaborate;
yet 7) many staff members are positive about introducing various programs for promoting col-
laboration. Hence, institutional arrangements including personal management policies are neces-

sary for promotion of further collaboration with citizens.

Key words; Collaboration with Citizens, Local Government Staff, Questionnaire Survey



