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Analysis of Class Questionnaire in Universities Using CS

(Customer Satisfaction) Approach:
a Case Study of Information Processing and Statistics Lectures

Takeshi YOSHIZAWA

Abstract

In many universities, for the purpose of improvement of teaching, students have carried out
tuition questionnaires to improve classes. But how to analyze the results of such surveys is not
well understood.

It is clear that guidelines for how to improve teaching through the use of such survey results
do not exist. For this study, a class questionnaire regarding information processing and statis-
tics lectures was conducted, as information processing and statistics lectures have in recent
years become compulsory in nutrition education. The results were analyzed using the technique
of CS (customer satisfaction) analysis. Such an analysis helps to provide guidelines linked to les-

son improvement.

Key words: tuition questionnaire, lesson improvement, information processing, statistics,
customer satisfaction
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